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Release Notes (version 4.3.0)
What changed since version 4.2.0?

1. Previously PreBook could only facilitate dedicated MTN connectivity and
static or Dynamic DNS via ADSL connections.
Now any 24/7 internet connection can be used to enable PreBook.
This includes internet connections like: ADSL, 3G, EDGE, HSDPA, iBurst,
etc.
This results in making the installation and configuration of PreBook very
simple and not that complex any more as well as more reliable connectivity to
Establishments using the PreBook software.

2. Changes were made to the back-end PreBook Booking Engine to make it
much easier for the end user or consumer to make real-time online bookings
via the internet.
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Reservation Date Departure Date Nights | @ Adults | @ Children | @ Infants

17 September 2008 | 20 September 2008 3 2= 0 - 0~
@ R 4,446.00 VAT Incl. Change Dates Delete Selection
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3. PreBook now integrates with a secure POS system that can facilitate all debit
and credit cards and is EMV compliant and VISA and Master approved.
This added PED (Pin Entry Device) device integrates with the PreBook
software and enables automatic reconciliation of transaction inside the
PreBook software and accounting.

4. ProBook servers were moved to the FNB hosting facilities in Randburg
resulting in a more secure and reliable service to our clients.

5. A few changes were made in the PreBook Client Application as requested by
our current users which are:

e Confirmation letter changes — The format and layout of the
confirmation letter has changed and the ability to add a word document
to such a confirmation letter makes it more flexible to add things like
maps and directions, special conditions, cancellation policy, etc.
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Confirmation Letter

Guest Details

Contact Details

Hame: Johan Mol

Addresst 909 Jipde Jager Rd
The Wineyards
Cabernet Housge
Bellville
Western Cape
South Africa
TE30

Phone: 021-9135078
Fax: 021-9135030
email: jnolte@mweb.coza

Hame: JohanMolte

Phone:  021-9135078
Fax: 021-9135030
email:  jnolte@mweb.coza

Banking Details

Bank Hame:
Branch Hame:
Branch Code:
Accournt Type:
Account Harme:
Account Ho:

Mo BankMame

Reservation Description

Roomwith double bed

Reservation Ref:

Check in date

Check out date

No of Hights

R4 12-May-2008 17-May-2008 ]
Rate of Per Person Per Night Rate - (1 Persons) Total
100.00 x (1 Adults) ¥ 8 Mights 500.00
100.00 x (0 Childrern) 1 A Mights 0.0o
100.00 x (0 Infants) % 5 Mights Q.00
Vat (14 'a) £1.40
Total 500.00
250.00

prebook )

Deposit Beq. (30%)

Copy of PB Dey Test 2 - Company Reg Mo, 7869458954 - MD: P PreBook - WAT Reg Mo 5445455589
99 Jipde Jager Rd, The Vinyards, Cabernet house Bellville, 7530 - Tel: 021-9135075 - Fae: 021-9135030

Example of confirmation letter

s prebook net

Directors: R. Oberholzet - &. Fourie

roderick@prebook net.net



Terms and conditions:

This word document can be used to specify all terms and conditions.
Any other inform ation to accompany the confirmation letter can be included in this

word document.

How to findus:

HEHMANUS

% F.mk'luuf
From
Cape Town ot _:
Stollenbosch .;
Franschhook HemnErn
1\ : Main Road

-} ﬁ Traffie Circle

Addi fio ral general fiformuation:

Luxury guest house in Hermanus South Africa.

This self cateningard ! cr Bed & Delirious Buffei Brealdast daihle room aparbre b of approsimately S0kq meters of
hoononsly appoirted intetior are 2 notch sbove the = st This villa 15 corementhy sinated on the fanms Voelldip (hind rock)
Bearh. Vour aparbment is cnlya faar baw oot steps across the lovelywlute sand avayrfiom the Aflandic ocean.

The starming Hermanae guest houee in Hermanus, Sowth Africa has 5 Suites, sach of winch ham soreepmg viewrs of the
ocean. Yo cannot getclosero the beach anyrarkere m Hermamee, Dunng the seasor, 1t 15 possible towratch and listen © the
whalee blonr and breach, sither f1oen the comitat of yourbed, or from the lazze mam loange wiile snjoving a hearbyh realdast.

Visitors b the vills can chooss to ke 2 lamely sholl on the scenic chiffpaththat s tete hes for kilomete 5 along the Hermanus
coxtline, or hike on ove of the several monrtaintrals - somewinding teir wayr though the Femnbdoof Natwrs Bemrve laze on
Grotho beach, which is one of the taro Hermame Beaches xwvarded the me mational Blne Flag status, or take a 20 Emowallk
abrg the wlite sand s lapped by the Atlantic Ocean For goling visfiors, Hermamis has 2 of 5 quth Africd shes t golf courses -
the well kmoam Hermanae Golf Course ard the famonns Axah ella Linke Golf Cowrse Thess are onlya small mzgestion ofthe
many achviies avalale.

Example added word document



A new Quotation functionality was added for making and emailing a
quick quotation to the client.
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e Guest details were added to the tool-tip text so that one can see which
guest is booked in each reservation. It’s been difficult in the past to see
which guest was staying under a company name in what room.
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The current date has been highlighted in the top of the reservation grid

screen. (See figure above)

Receipts for deposits paid will be generated automatically once a

deposit payment is received. Users forgot in the passed and this caused

the books not to balance at the end of the day.

After an invoice is raised and the guest is checking out and wants to
settle his account — the amount due will be automatically be carried
over to the payments received screen if opened from the Reservation
screen.



e Contacts and guest details can now be edited directly from the
reservations screen.

HeservatiunsT Guest Detailz T Arrangements T Rates T Charges T Invoice T Motes ]
Contact Perzon Details
Reservation Mo Option:
r L =l Select/Searchifdd:
[tern/H ool
Activity Contact D c%
Reserved @
Reszerved S Limame |NOIte
Arrival and - |NOIle j
. Initialz |J0han
Tirne of A |J0han
o Phane MNo |021-5135078
o= &l (4 |021-9135078
Fax Mo |021-3135030
State . : |021-9135030
™ Corfi &-mail ||n0|te@mweb.co.2a
- il ilin |inaltet@mweb. co.za
Arived
r Edit Contact: m
-
-

Delete Reservation

e  When switching between batches of rooms (more than 15 rooms) it
will stick with the selected date and not default back to the current date
as in previous versions.

e It is now possible to logout or switch users without closing the
application. Select Options — Security — Log Out or Ctrl-L to log out.
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e Contact details (Phone no and email) of the contact person and guest
were added to the invoice and statements.

e When making a group booking — the not available rooms will be
excluded from the selection list.

e Added a check box on reservation screen to select when the new
contact is also the client. The contact person details will then be carried
over to the next tab where the guest details are captured.



e Added new arrivals/departures report.
e Added new debtor age analysis report.
e Name of directors can now be added to the footers of print-outs.

e Duplicate entries of contacts and clients can now be resolved.
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Information:

1.] Pleaze select main account first fram left lizt box, and click on »> button to move o right izt o
2] Select all duplicate accounts to be merged followed by clicking on > button to move to right list box
3] Click on merge to update duplicate account details and tranzactions with main account zelected in step 1.

herge l [ Cloze

e Scrolling in the grid list views is now possible.

e All search results, contact and guest details, report information, etc.
can now be exported to Excel.



